
 

 

CASE STUDY 

ORGANIZATION 

 Cdiscount.com 

THE PROBLEM 

Need for a robust mail server with  

a strong anti-virus 

SOLUTION 

      MDaemon + AntiVirus for MDaemon 
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“Buy online at discount  

prices!” 

Cdiscount.com was created on December, 4th, 
1998, by 3 brothers, Hervé, Christophe and 

Nicolas Charle.  

Easy to remember thanks to its mascot 
“Superfourmi” (SuperAnt), this website offers 
an amazing number of products at incredibly 

low prices. 

Cdiscount.com is now THE place where to 
find good bargains and a leader of e-business 
in France.                                                            
    

About Cdiscount  

- 450 employees 

- 15 virtual shops - 100,000 items  

- 5 warehouses - 400,000 parcels/month 

- 15,000 new customers every week 

- 500,000 orders/month 

- Turnover increased 5 times between 2001 

and 2003 

- 4,000,000 visitors/month  

       Whether it is for internal (between different departments) or external (e.g. relations with sup-

pliers) communications, email is essential to Cdiscount’s activity.  

With a mail flow of about 7,000 messages/day, 60% of which were spam, the IT department was 

looking for an affordable, easy to administrate solution, as well as a strong and reliable anti-

virus. 

 

 
>> Read more and find out why Cdiscount chose MDaemon... 
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Cdiscount.com is the leader of 

the French market in selling cul-

tural and electronic products on 

the Internet. Created in 1998, 

this company offers more than 

70,000 items (bookstore not 

included) in 15 virtual shops.  

Based in Arlington, Texas, Alt-N Tech-

nologies develops reliable, economical 

and easy to use software, such as MDae-

mon. Its associated plug-ins Outlook 

Connector, AntiVirus for MDaemon and 

RelayFax will offer you even more possi-

bilities. 

 

For further information, visit: www.altn.com 

Watsoft is the exclusive distributor of Alt-N’s 

solutions in France. The software and docu-

mentation are localized and available in 

French. The products sold are rigorously 

selected and tested by professionals. 

 

For further information, visit:  

www.watsoft.com. 

The Developper The Distributor The Customer 

>> What kind of product were you looking for? 

“We wanted a user-friendly and easy to use mail server.” 

>> Why did Cdiscount decide to implement MDaemon? 

“We first tried the full-featured evaluation version for 30 days and were seduced by MDaemon’s function-

alities and AntiVirus for MDaemon’s efficiency. Besides a good value for money, we found that the techni-

cal support was very reactive. So we decided to go for it! 

We installed MDaemon and its anti-virus plug-in in 1999. When our team grew larger, MDaemon still an-

swered our needs, thanks to a flexible licensing policy. Today, there are 450 accounts on our server. By 

updating our software every year, we can benefit from the new feature and tool developed by Alt-N.” 

          OUR NEEDS 

• User-friendly mail server 

• Strong anti-virus 

• Good value for money 

• Ease of use and of administration 

 

“MDaemon and  

Antivirus for MDaemon: 

the winning solution!” 

 

Visit www.cdiscount.com to find out more 

about Cdiscount. 

 

+ 

The undisputed leader of e-business in France chose MDaemon! 

Frédéric CHAUVAT 

Technical director 


